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WE’RE NOT THE 
UTILITY 

COMPANY!

• Lead state agency for energy policy and 
planning.

• OER develops policies and programs that 
respond to the state's evolving energy 
needs, while advancing environmental 
sustainability, energy security, and a vibrant 
clean energy economy.

• Mission: Advancing clean, affordable, reliable 
energy for all Rhode Islanders.



WHY WE’RE HERE TODAY

• Introduce OER’s major 
programs.

• Show how these initiatives 
connect to the WRWC 
community.

• Deep dive into the HEAR 
program.

• Identify opportunities for 
outreach, education, and 
enrollment.
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HOME ENERGY APPLIANCE 
REBATE (HEAR) PROGRAM

ELIGIBILITY

• On August 16, 2022, President Biden signed the landmark Inflation 
Reduction Act (IRA) into law. The law includes $391 billion to support 
clean energy and address climate change, including $8.8 billion in 
rebates nationally for home energy efficiency and electrification 
projects.

• $31 million was awarded for the HEAR program.

• HEAR launched the income -eligible program pathway in September 
2024.

• The moderate - income pathway for the HEAR program is under 
development, and more information will be posted before the launch 
of the moderate - income eligibility.



What is the program's goal?
Help electrify homes through Energy Star electric cooking appliances, heat 
pump clothes dryers, electric wiring work, and electric panel rebates.

Eligibility
Rebates are reserved and/or awarded on a first - come, first - served basis.

The program is open to low - income eligible residents ( enrolled in LIHEAP) of 
single- family homes, multi - family homes, and renters across Rhode Island.

https://dhs.ri.gov/programs-and-services/energy-assistance-programs-heating/low-income-home-energy-assistance-program


Qualified Product
Maximum Low -

Income Rebate

Maximum Moderate –

Income Rebate

Electric Load Service Center $4,000
50% of cost up to 

$4,000

Electric Wiring $2,500
50% of cost up to 

$2,500

ENERGY STAR-Certified Heat Pump 

Clothes Dryer
$840*

50% of cost up to 

$840

ENERGY STAR-  Certified Electric 

Stove, Induction Cooktop, Range, or 

Oven

$840*
50% of cost up to 

$840

Gas Capping for Eligible Appliance $250** 250**
*OER will provide RGGI funding up to $1,000 to cover the remaining cost of an appliance(s) for a low-income home.

**An additional $50 will be added if a home has their gas range and gas dryers capped. For a maximum rebate of $300.



Jurisdiction
Family of Four 60% 

AMI (low - income)

Family of Four

80% AMI

(low- income)

Family of Four

150% AMI

(moderate - income)

Bristol County $68,580 $91,450 $171,450

Little Compton, Jamestown, Tiverton $68,580 $91,450 $171,450

Middletown, Newport, Portsmouth $83,700 $104,200 $209,250

Providence County $68,580 $91,450 $171,450

Kent County $68, 580 $91, 450 $171, 450

Charlestown, Exeter, Richmond, North 

Kingstown, South Kingstown, Narragansett
$68,580 $91,450 $171,450

Hopkinton, Westerly, New Shoreham $74,220 $98,950 $185,550

energy.ri.gov/energy - incentives/home -energy - rebate -programs



WHY HEAR MATTERS

• Energy burden is a structural problem, not 
a behavioral one
• Low- income households spend 3 to 5 

times more of their income on energy 
bills than higher - income households –  
even when they use less energy overall.

• HEAR doesn't guarantee lower energy 
bills, but it does address this structural 
inequity by upgrading the home, instead 
of blaming the resident.

• For the WRWC community, this 
means greater household resilience.



WHY HEAR MATTERS

• HEAR is also a public health intervention, given that energy inefficient 
homes often have:
• Poor ventilation and inconsistent indoor temperatures, which 

worsen conditions like asthma and respiratory illnesses.
• HEARsupports healthier homes as a form of climate adaptation.

• HEAR makes the clean energy transition inclusive as it:
• Delivers tangible benefits to low - income households
• Improves comfort and safety right away
• HEAR ensures that the clean energy transition starts in the 

home and benefits those who have been historically left out.



NEXT STEPS AND 
CALL TO ACTION

01 ACTION 1

Share enrollment links and resources with your 
neighbors and friends.

02 ACTION 2

Keep an eye on the OER HEAR website for 
details on the retail pathway launch.

03 ACTION 3

Check your eligibility for the other programs 
as well.



THANK
My email:  savannah.goncalves.ctr@energy.ri.gov  

Our website:  Energy.ri.gov
For questions on the HEAR program:  Energy.HEAR@energy.ri.gov
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