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User Guide-Self Registration,  
Forgot Password/Username, and How to add a License: 

 

1. To access the portal, open a browser and go to https://demri.my.site.com/agr/s/login/. 
Once the applicant clicks the link, they will be directed to the landing page. 

 

 
 

2. The landing page will have several options for an applicant: 
• Create New User Account This option allows applicants to self-register and 

create login credentials for filling out a form. 
• Forgot Username – This option is for applicants who have previously 

registered but forgotten their login username. 
• Forgot Password – This option is for applicants who have previously 

registered but forgotten their login password. 

https://demri.my.site.com/agr/s/login/
https://demri.my.site.com/agr/s/login/


User Guide-Self Registration, Forgot Password/Username, and How to add a License: 
 

2 | D A F E  P e r m i t  A p p l i c a t i o n  P o r t a l  G u i d a n c e  
 

 

Create New User Account 
3. Click on the Create New User Account link located at the bottom right of the landing 

page. 
 

 
 

4. Fill out the online self-registration form. Once completed, click on “REGISTER.” 
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5. After clicking on the “Register” button, the applicant should receive a “Registration 
Successful” popup window confirming that the registration was successful. Click “OK” 

 

 
 
6. After clicking "OK," the applicant will be directed back to the login page. They should 

check their email for a message from Salesforce containing a link to set up their login 
password. ** Please check your SPAM folder if you don’t see the message in your 
inbox. ** 

 

Password Setup 
7. After clicking on the link from the email, the applicant will be taken to a page where 

they can set their password. Once the applicant meets the password requirements, they 
can click on Change Password 
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8. Once the applicant clicks on the "Change Password" button, they will be redirected to 
the homepage.  
 

Forgot Password: The steps to reset a forgotten password typically include the following: 

  
 

 
• Go to the Login Page: Navigate to the login page of the website or app.  
• Click on "Forgot Password?": Look for a link or button that says "Forgot Password?" 

and click on it.  
• Enter Your Information: You’ll usually need to provide your email address or 

username associated with the account.  
• Check Your Email: Look for an email with instructions on how to reset your password. 

This email may contain a link.  
• Follow the Link: Click on the link provided in the email. This will usually take you to a 

password reset page.  
• Create a New Password: Enter a new password, making sure it meets any security 

requirements (like length and special characters).  
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• Confirm the New Password: Re-enter the new password to confirm it.  
• Log In: Once your password is reset, return to the login page and enter your credentials 

with the new password.  
 

Forgot Username: If you've forgotten your username, you can typically follow these steps 
to retrieve it:

 

• Go to the Login Page: Visit the website or app where you need to log in.  
• Look for "Forgot Username?": Find and click the link or button that says 

"Forgot Username?" or something similar.  
• Provide Your Information: You may need to enter your email address or any 

other information associated with your account.  
• Check Your Email: Look for an email from the service that contains your 

username. This may take a few minutes to arrive.  
• Follow Any Instructions: If the email provides further steps or links, follow 

those to confirm your username.  
• Log In: Once you have your username, go back to the login page and enter it 

along with your password.  

The next step is for the applicant to click on the drop-down menu and select “Application > 
Start an Application” 
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Apply For a License 
9. Click on “Application” > “Start an Application” to apply for an agriculture license(s). 

 

 

Program Select 
From the PROGRAM PAGE, applicants have two options.  

1. They can search for a specific program by entering its name in the search bar; 
2. or scrolling down to find the desired program. 

 

 
 
For this example, an applicant chose the “Animal Health” board by clicking SELECT. 
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License Select 
After clicking the Select button, applicants are redirected to the "SELECT LICENSE" page, 
where they can search for a license by name or scroll through the list of licenses. 

 

 
 
The next steps can be found in the user guides created for each 
program. 
 
When you create your account and log in for the first time, all active 
Licenses/Permits/Registrations should be reflected under their respective tabs.  

How to reconnect an active product type into your account 
If you cannot find an active License/Permit/Registration in your account, click the 
“License/Permit/Registration Tagging” button.  
 

 
 
Then select the program > License type > License number which you currently hold active. 
Contact DEM if you are unsure of your number at 401-222-2781 (weekdays 8:30 AM-4:00 
PM) or submit a ticket anytime for follow-up at dem.ri.gov/dafe-portal-help. 
 
 
 

https://forms.office.com/pages/responsepage.aspx?id=VGrKUmVENUa_82XQqEEiiO1X751W6OhLg_nkvJlKzNdUNExZQ1pLTjRYUjZMQlNZTEEzMjkwVThZTS4u&route=shorturl
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When you search for your missing product, if the system cannot fetch information it will 
give you an error message. 
 

 
 
If the license number is found, you can review the details and add it to your account. 
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