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Rhode Island
Department of Environmental Management

Division of Agriculture and Forest Environment

235 Promenade Street, Suite 370
Providence, Rhode Island 02908

User Guide-Animal Health: Pet Shop License

1. Navigate to https://demri.my.site.com/agr/s/login

2. Click on Applications -> Start an Application as shown below

@ Division of Agriculture and Forest Environment

Permit Application Portal
#% ) RHODE ISLAND

Start an Application

Welcom . o e 'T Agriculture and Forest Environment (DAFE) Application ~ System Quick Links

Portal | | '

Ongoing Renewal Applications

This secure site is for submitting new and managing existing permits, licenses, certifications, and other applications overseen by the
Rhode Island Department of Environmental Management's Division of Agriculture and Forest Environment. Applications can be submitted
through this online portal 24/7. The system will guide you through the requirements and allows you to save your work and return to the « DA
application to complete it. You can view the status of submitted applications by viewing "My Requests."

Latest Notifications and System Notices Subscribe

Get the latest news, natices, events, and
. : . . resources on Rhode Island forests, farms,
System-wide notifications (outages, upgrades, upcoming enhancements) and local food delivered to your inbox

Lists to applications in process

» Newsletier Sign Up

3. Click "Select"next to the Program you wish to apply for

Select Program

Search program here...

Agriculture Marketing Program

RI DEM oversees diverse agricultural programs, like Farmer's Market, RT Grown Logo usage, to support/regulate agriculture. Select

Applications & Forms Available: Farmer's Market Application Form, RI Grown Marksting Program.

Animal Health

RI Animal Health Program ensures livestock and poultry weliness through disease prevention, control measures, and proactive inspections. Salact

Applications & Forms Available: Animal Dealer License, Aviary, Boarding Kennel, Carrier Registration, Dog-Cat-Breader License, Equine Import, Exotic Wild Animal, Garbage Feeding License, Livestock
dealer License, Municipal Pound, Pet Shop License, Rescue Shelter.

Apiary
Beekeepers in Rhode Island must register the locations of their honey bee colonies annually with the state. The state inspects the registered bee yards for diseases and pests. Sick hives may be ——
quarantined,

Applications & Forms Available: Apiary Registration, Apiary Entry Permit
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User Guide-Animal Health: Pet Shop License
4. Click "Select" next to the Application under the program you wish to apply for

Select Application

Search Application here...

Pet Shop License
In Rhode Island. all businesses selling dogs, cats, birds, reptiles, etc., must be state-licensed. This applies to pet shops, shelters, breeders, and retailers. To get a license, complete and submit the Pet [ o

Shop License Application ta the DEM.

Rescue Shelter
In Rhode Island, licenses are required for anyone or facility selling, transferring, or adopting dogs, cats, or small mammals. This includes rescues, brokers, and remote sellers. To get licensed, el

complete and submit the Application to DEM.

Page 3 of 3

5. Firstis the Introduction Screen. Upon reading all the information carefully, click Next to

proceed
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User Guide-Animal Health: Pet Shop License
6. Nextis the Applicant Information Screen
You MUST confirm if the Physical & Mailing Addresses are the same. If they are
different, then you will need to scroll to the top of the screen and route to ‘My Profile’ to
make the necessary changes and ‘Restart the Application’. Click ‘Next’ to proceed once

done

Animai Hesith: Pt Shop License.

P appiicant wnesemation

= === ]
= = | =
= = e —

M Division of Agriculture and Forest Environment

Permit Application Portal
\ ¥/ GHODE ISLAND

Animal Health: Pet Shop License

Animal Health

@ Introduction Facility Information
©  appiicant Information
Hame *Ermal Telephane ebate
L Andy andy @123 com (424) 443.4234
@ Usiasd Documant
Bhysical add
ot *Town | City *Zip eode
2324, Mountvernon providh Rhode Island v | | s
s Malling Address same 2z Prysical A
o . |
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User Guide-Animal Health: Pet Shop License
8. Nextis the Additional Business Information Screen. Click Add New for each day of the
week the business will operate.

@ Division of Agriculture and Forest Environment
(o) Permit Application Portal

RHODE ISLAND

Animal Health: Pet Shop License

Animal Health

@ Introduction Additional Business Information
©  Appiicant Information Set your business hours. First, mark any days tne facility is ciosed. Then, specify the apening 3nd ciosing hoUTS for each operational aay.
© Facility Information
Additional Business Informati z
@ Typesof Animals To Be Sold
@ Upload Document Please enter the Individual contact details for the applicant/owner , including your full name, phone number, and emall address.
Relation Name Phane Email Action

9. Fill in all the fields then click Save to return to the Application

Operation Details

* Day of the week *Start Time

FRIDAY 9:00 AM

*End Time

6:00PM
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10. You MUST add all relation to the Business. Click Add New to provide information for
each Relation to the Business.

e . @ Record saved successfully.
M Division of Agriculiife’alid FEisct Environmeant

Permit Application Portal
RHODE ISLAND

Animal Health: Pet Shop License

Animal Health

© Introduction Additional Business Information
& Appiicant Information Set your business hours. First, mark any days the facllityis closed. Then, specify the opening and closing hours for each operational day,
@ Faciity Information m
@ Additional Business Information Day of the week Start Time End Time Action
@  Types of Animals To Be Soid FRIDAY 900 AM 600 PM v
@ Upload Document
@ Aattestation Please enter the Indivigual contact details for the applicant/owner , Incluging your full name, phone AUMBEY, and email aadress.
Relation Name Phone Email Action

11. Fill out all the fields, then click Save to return to the application

Enter Details

*Relation
Emergency Contact
*Phone *Email

(343) 433-4323 sam@s.com

Address Ccity

2434, Lakelane Providence

*State *Zip Code

Rhode Island 30324

Cancel
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12. Once both sections are fully populated, click Next to proceed

nEM Division of Agriculture and Forest Environment
%%/ RHODE ISLAND

Permit Application Portal

Animal Health: Pet Shop License

Animal Health

© Introduction Additional Business Information

@ Applicant Information Sat your business hours. First, mark any days the faclity is clased. Than, specify the opening and closing hours for sach oporational day

@ Focility Information m
@ Additional Business Information Do s P, e o

@ Types of Animals To Be Sold FRIDAY 300 AM 600PM =

@ Upload Document

@ Autestation

Ploase entar the Indiidual contact detalls for the spplicant/owner  including your full name, phone numbser, and email addross.

Addd New

Relation Name Phane Email Action

Emergency Contact am (33} 4334323 sam@s.com -

13. Next is the Types of Animals to be sold screen. Click ‘Add New’ for each species you are
selling.

Animal Health: Pet Shop License

Animal Health

Introduction Types of Animals To Be Sold

Applicant Informatian

Facility Information

Species +#hnimals (Copacity of Facility)  # Cages # of Runs Action
Additional Business Information

Upload Document Previous Next

L]
L]
L]
L
. Types of Animals To Be Sold
L ]
L ]

Attostation
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User Guide-Animal Health: Pet Shop License
14. Fill in all the fields then click Save to return to the application

Species

Species Of Animals to be Raised

Source for Animal Sold And/Or Housed
* USDA License #
1235FD5

*Source Address * Source City
232, jar previdence
Source State *Source Zip Code
Bhode Island - 67858

*Saurce Phone

(786) 897-9098

15. Once you have provided information for all species, click Next to proceed.

nEM Division of Agriculture and Forest Environment
@) RHODE ISLAND

Permit Application Portal

Animal Health: Pet Shop License

Animal Health

@ Intreduction Types of Animals To Be Sold

L]

Applicant Information

Species #Animals (Capacity of Facility)  # Cages # of Runs Action

Facility Information
Additional Business Information
Bird 50 20 24 -

Types of Animals To Be Sold

Upload Document

Attestation Save for late Previous
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User Guide-Animal Health: Pet Shop License
16. Next is the Upload Document Screen. Click the Upload button to upload any applicable
file(s)

nEM Division of Agriculture and Forest Environment
%%/ RHODE ISLAND

Permit Application Portal

Animal Health: Pet Shop License

Animal Health

© Introduction Upload Document

Applicant Information

Document Name Document Deseription Uploaded Files (Multiple file upload)

ipal soning officd
T SHOP License bt | | IS

Facility Information

Additional Business Information i

from lacal My

* Municipal Approva

Types of Animals To Be Sold intended lo

Upload Document

® ® © o o o

Bgtestation f Previous et

17. Click "Upload Files"

Upload Files

Please attoch a copy of the required document,
exceed 10 MB

be accepted only of type doc, docx, pdf, prg, 17, jpg, jpeg, b, cst
y be uploaded as individual files or as a single merged file on the next page

& UpleadFilks | Or dropiles

18. Click "Done"

Upload Files
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19. Click next to proceed

@ Division of Agriculture and Forest Environment

Permit Application Portal

\ #% /) RHODE ISLAND

Animal Health: Pet Shop License

Animal Health

Introduction Upload Document

Applicant Infarmation

Facility Infarmation | Document Name

Document Description | Uploaded Files (Multiple file upload)

Additional Business Information

* Municipal Approval
Types of Animals To Be Sold

Upload Document

Attach written proof from local Municipsl zoning office
confirming local ordinance permits PET SHOP License at blank (1) (1)
intended location.

® ® © o o o o

Attestation

20. Next is the Attestation screen. Check the box to attest, then click Next

Permit Application Portal

Animal Health: Pet Shop License

Animal Health

Introduction Attestation

Applicant Information

M Division of Agriculture and Forest Environment
%/ RHODE ISLAND

Facility Information

Additional Business Information * Applicant Name

Types of Animals To Be Seid s

ing of the Iaws, regulations, forms and requirements listed above. Pet Shop owner is
i Bow

ig! 8
respansible for employees being informed and ing all laws, regulations, forms and listed

Dote

l | 10/07/2024

Upload Document

® © o o o o0 ©

Attestation
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User Guide-Animal Health: Pet Shop License
21. Next is the Payment Screen. Select a payment mode, then click Pay & Submit

Permit Application Portal
RHODE ISLAND

nEM Division of Agriculture and Forest Environment

Animal Health: Pet Shop License

Animal Health

©  Introduction Payment
©  Applicant Information card. Additicnally, a transaction fee o go
to these additions] charges. We
©  Facility Information
n

©  Additional Business Information g

Credit Card v
©  Types of Animals To Be Sald
B Uk Dot The amount to be paid is $100

i Plesse click the Pay & Submit buttan to procesd with the payment
© Attestation
Previous Pay & Submit

@ Payment

22. You will then be routed to a secure checkout page. All information will be auto
populated from the application. Click Next to proceed

)/ Payment Processing

T o) o
- B ) ] Transaction Summary
Payment BEM Licemes & fermies Onfire $100
[
Payment Type: v
Credit/Debit Card Need Help?

Custornar Infeemation
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User Guide-Animal Health: Pet Shop License
23. Next is the Payment Information section. Input credit card information and click Next

{2} payment Processing

Transaction Summary

Payment o Odfice 8100
T 7
Credit/Debit Card Need Help?
T .
| 5o
_—
S e
R
. _
) visa
(= 71 7
[« v
_

Transaction Summary

Payment Permit Onfine 5100
P interactive Price  §102.00
Payment Type ~
Credit/Debit Card Need Help?
"
Custamer Information ]
(o]
A PRaane Mumie:
Comtry Lmail Addreas
Paymant Informaticn w
fuin
Corctis Caret HMame on Cradst Cand
Verification
S =

e ===
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User Guide-Animal Health: Pet Shop License
Upon successful payment, you will then be routed to the screen below. You can also print
this screen for your records. Click Continue to proceed

Payment Receipt Confirmation

Fou NS OE FUCORERCl FrOCIRINE. PRIER AL TR RN B354 120 YOUR PHCRRE

Transaction Summary

Descrpaien

Customer Information

Billing Information

Billing Address Bhoms thumber
Billing Ciy, State SRR
Biang ZipPamad Code . 1 et s e
Cousery ot Address

25. Click "Back to Home" to return to the portal home page.

Thank you! Your application has been

submitted successfully.

You may check the status of your application by
logging into your Portal at any time. Department staff
will eantaet you if additional infarmation or
documentation s needed to complete the review of
your application. Once your application is approved,
you will receive an email notifying you of the update.
If you paid by Credit card or E-Check then you will

receive o receipt,
You can track the status of new request from “My
Application --» Ongoing Mew Applications " tab and
renewal reugest fram™ Ny hpplication > Ongoing

Renewal Applications ™ tab .

Back to Home

26. Print Certificate License (If applicable)

After approval, if you would like to print or download your Permit/License Certificate,
simply click on 'My Licenses' and then select 'Print’ from the Action column. Your License

will be displayed with the options to Print."
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User Guide-Animal Health: Pet Shop License
Select “My Licenses”

Division of Agriculture and Forest Environment
Permit Application Portal

My Licenses Permit/ License/Registration Tagging

License Number Board License Type Sub Type Status Issue Date Expiration Date  Renew  Action
CP-PDL-000002 Commercial Pesticides Pesticide Dealer's License Active 9/16/2024  2/28/2025 v
CP-CL:000002 Commercial Pesticides Commercial License Active 9/16/2024  2/28/2025 v

then click on “Print”.

My Licenses Permit/License/Registration Tagging

License Number Board License Type Sub Type Status Issue Date Expiration Date  Renew  Action
CP-PDL-000002 Commercial Pesticides Pesticide Dealer's License Active 9/16/2024 2/28/2025 v
- -
CP-CL-000002 Commercial Pesticides Commercial License Active 9/16/2024
Report Restricted Use Pesticides
Nursery Stock Dealer's License .
Active 8/1/2024 3/31/2025 v

N-NSDLA-080124-0000001099 Nursery Applicati
pplication

Use the Download or Print buttons.

Rhode Island
Department of Environmental Management

Division of Agriculture and Forestry
235 Promenade Street, Room 370
Providence, Rhode Island 02908
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27.Renew your License/Permit
To renew lo License/Permit go to “License/Permit/Registration”.

Go to “My License then Click on “Renew”. The renew button will only reflect when the
current license is due renewal (60, 30 days prior expiry date)

@ n EM Division of Agriculture and Forest Environment
(o) Permit Application Portal

RHODE ISLAND

My Licenses Permit/License /Registration Tagging

License Number Board License Type Sub Type Status Issue Date Expiration Date  Renew  Action
CP-PDL-000002 Commercial Pesticides Pesticide Dealer's License Active 9/16/2024  2/28/2025 v
CP-CL-000002 Commercial Pesticides Commercial License Active 9/16/2024  2/28/2025 v

Nursery Stock Dealer's License .
N-NSDLA-080124-0000001099 Nursery o Active 8/1/2024 3/31/2025 v
Application
Nursery Stock Dealer's License .
N-NSDLA-080124-0000001099 Nursery oo Active 8/1/2024 3/31/2025 v
Application
Nursery Stock Dealer's License .
N-NSPI A-NR0194-0000001099 Nirsery Active /l11>004 2/21 /5005 -
N-NSDLA-020624-0000000587  Nursery Nursery Stock Dealer License Application  Active 2/6/2024 3/31/2024 Renew -

™
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