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User Guide-Animal Health: Boarding Kennel 
 

1. Navigate to https://demri.my.site.com/agr/s/login/ 
2. Click on Applications -> Start an Application as shown below 

 

3. Click "Select" next to the Program you wish to apply for 

 

4. Click "Select" next to the Application under the Program you wish to apply for 

 

https://demri.my.site.com/agr/s/login/
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5. First is the Introduction Screen. Upon reading the information, click Next to proceed. 

 

6. Next is the Applicant Information Screen 
You MUST confirm if the Physical & Mailing Addresses are the same. If they are 
different, then you will need to scroll to the top of the screen and route to ‘My Profile’ to 
make the necessary changes and ‘Restart the Application’. Click ‘Next’ to proceed once 
done 
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7. Next is the Facility Information Screen. Fill in all the information and click Next 

 

8. Next is the Additional Business Information Screen. Click Add New for each section to 
provide the required information. 

 

9. Fill in all the fields and click ‘Save’ to return to the Application
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10. Once both sections have been filled out, click Next to proceed 

 

11. Next is the Operational Plan Screen. You MUST answer all questions. Click Next. 

 

12. Next is the Animals Screen. Click ‘Add new’ to provide information for all the Animals 
you are boarding. You must add all animals, one at a time. 
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13. Click "Save" once you have entered the information. 

 

14. Once you are done, click ‘Next’ to proceed. 

 

15. Next is the Attestation Screen. Click the box to Attest and click Next to proceed. 

 

16. Next is the Payment Screen. Select a Payment Mode and click ‘Pay & Submit’ 
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17. You will then be routed to a secure checkout page. All information will flow into this 
section from the Application. Click Next to proceed. 

 

18. Next is the Payment Information section. Input your credit card details and click Next 

 

19. Last is the Verification. Check the box and click ‘Submit Payment’ 
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20. Upon successful payment, you will see the screen below. You can print this screen for 
your records as well. Click Continue to proceed.

 
21. Click "Back to Home" to route back to the Portal Home Page. 
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22. Print Certificate License (If applicable) 

After approval, if you would like to print or download your Permit/License Certificate, 
simply click on 'My Licenses' and then select 'Print' from the Action column. Your License 
will be displayed with the options to Print." 

Select “My Licenses” 

 
 
then click on “Print”. 
 

 
 
Use the Download or Print buttons. 
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23. Renew your License/Permit  

To renew lo License/Permit go to “License/Permit/Registration”. 

 
Go to “My License then Click on “Renew”. The renew button will only reflect when the 
current license is due renewal (60, 30 days prior expiry date) 
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