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Training providers must submit the following for approval 
of a training event: 
 
1. Provider contact information (name, address, phone, email) 
2. A course proposal, which must include, at a minimum and where applicable:  

a. Training title 
b. Training dates/times/total training contact hours 
c. Training outline, which must include: 

i. A syllabus 
ii. Intended outcomes for training or other form of information transfer. 
iii. Specific methods of training, etc (such as classroom, experiential, online, lecture, seminar) 
iv. If applicable, specific means to determine the successful completion of each participant, such as 

pre- and post- quizzes. (Please note that the Board will look positively on such information-transfer 
assessment.) 

v. For one or more levels of licensure, an explanation of how training goals may exceed information 
needed for the performance of an operator’s current duties. 

d. Procedures for roster monitoring, verifying, and maintain appropriate records of attendance and 
participation. 

e. Training programs must provide participants who have successfully completed a program with a notice 
of passing that includes the title of the course, the dates/times held, an instructor’s name and signature, 
the name of the participant, notice of the Board’s pre-approval status, if applicable, and the number of 
delivered contact hours. Such notices of passing must be issued after—and only after—a participant has 
successfully attended the entirety of the training. (The Board will post a course approval certificate 
example/template on its website.) 

 
 
Other program approval guidance: 
 

• Approval of proposals will generally be made during Board meetings. 
 

• The Board will give special consideration to formal structures (that meet the criteria in 1 and 2 above) that 
either involve shadowing or working at a wastewater treatment facility other than a participant’s own, which 
may include training for new plant systems/upgrades (Note: the Board encourages new-plant/upgrade 
trainings to be open to all interested licenses from other Rhode Island facilities, while being capped at a 
certain number for space considerations.)  

 
• Consideration for approvals may be made at the following levels: Programs approved at a “beginning” level 

will be approved for Grade 1 and 2 certification levels; an “intermediate” level for Grade levels 1, 2, and 3; 
and an “advanced” level for all Grades levels. The Board may also consider training approvals for specific 
positions (management, operations, maintenance, laboratory, etc).  

 
• While the Board will have final decision-making authority for training approvals, it nonetheless seeks the 

participation, advice, and counsel from the operator profession. As such, the Board encourages the 
regulated community to attend Board meetings at which training program proposals will be evaluated.   

 
• Pre-approvals may be issued to training providers for advertising purposes. Such approval requests should 

be made in a timely manner.   
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